
Chatter Boxes  
Using stories to think 'outside the box' about human rights in care homes  

Chatterbox cards developed by Making Rights Real, funded by The Life Changes Trust. Images from http://myhomelife.uws.ac.uk/scotland/
resources/visual-inquiry-tool/  

http://myhomelife.uws.ac.uk/scotland/resources/visual-inquiry-tool/
http://myhomelife.uws.ac.uk/scotland/resources/visual-inquiry-tool/


Learning and Innovating from Everyday Excellence (or LIFE) uses short snippets of conversations and  
stories about life in care homes to help explore more deeply what matters and what is valued.   

 
These stories use the experience of residents, their relatives, the managers and staff of care homes and 

the wider community, to help us all talk about our ideals and practical ideas that can be taken forward to 
benefit everyone who lives, works in or visits the home.   

 
A LIFE session can be quite short and perhaps involve 3-6 people at a time.  There’s no agenda, but there 

is a basic format to keep us on track and help everyone to contribute in the way that they wish to.   
LIFE sessions are often surprising and always a great source of learning.   

 
These cards are based on the stories and discussions from LIFE sessions held in Fairfield Care Scotland 

Homes in Fife and West Dunbartonshire as part of Making Rights Real, funded by the Life Changes Trust, 
in collaboration with the University of the West of Scotland and Research for Real.  The stories on the 

cards can be used in your own LIFE session or in other situations where you want to prompt a  
conversation.    

 



Your Stories have Legs  

- Questions lead them in new directions - 

How would you 

like things to 

What is there to  

celebrate in this  

story? 

 

What surprises or 

puzzles you? 

 

How would you like 

things to be? 

What one thing will 

 you ask, think or do   

differently after  

discussing the story? 

 



  I felt …..             Its making me think about …    

I was surprised By …  It made a difference because …   I wonder if… 

     I now would like to ask… 

Could we have a go at …      the learning I’m taking away …  

  I want to share this story with…      I never knew …    

WORDS TO GET US MOVING IN OUR CONVERSATIONS 

Anxious   Judged   Annoyed   Calm   Valued   Trusted  

Concerned  Misunderstood Frustrated Delighted  Hopeful  Surprised 

Weary   Overwhelmed  Awkward  Safe   Excited  Free 

Wobbly  Unsupported  Disappointed Connected Inspired  Included  

Confused  Powerless  Fed Up  Heard  Relieved  Curious  

Embarrassed Stuck   Vulnerable Privileged Motivated  Proud  

‘Stories have Legs’ adapted from Kinections/My Home Life/UWS, 2019, shared under the license of Creative Commons Attribution-Non Commercial 



 
Connecting with new people/experiences can help us recognise abilities we  
never knew we had. What opportunities do we create to help us connect?   



 

 
A resident told us that she likes it when the school children 

come in, one of the staff saw a resident interact with the 
children by pretending to drink a cup of tea.  She was man-
aging to lift the cup and drink it whereas usually she needs  

assistance to drink tea.  
 
 

What surprises have you noticed when people connect 
with new experiences/people?   

 



Sometimes things we plan don’t go to plan. How do we each feel 

about this?  



 

Staff say that they can feel disheartened and disappointed 

if they’ve arranged something and people say ‘yes, I’ll go’, 

then right at the last minute, they change their minds.  It is 

OK to not fancy doing something that you did fancy  

yesterday.  

 

What are the considerations when we change our minds?  



We all have habits. Which would we like to hold on to and which 

might we like to let go of? 



 

A resident told us “I like the big window in the lounge, as I 

like to see the surrounding countryside.  My distance sight 

is better, so I like to see out to the views.”   One of the staff 

said, “Sometimes if we open the blinds and then go back 

later, the blinds will be shut again.”  We're not sure why this 

is.   It’s a habit!   

 

How can we help each other to notice habits?  



It’s good to listen and be heard.  We know that some things may be  

difficult to change.   

How can we keep expressing our hopes even if some don’t feel  

possible?  



 

One resident told us that she felt that if there was some-

thing she wanted to ask, that she would be listened to.  

She said “I could tell people if I wanted something to be 

different. They might not be able to change things, but 

they would listen to me”. 

What helps us to share our thoughts about when we 

would like something to be different?  



We all have different ways that we address each other, by name, by a 

term of endearment such as darling, honey or love.  

How do we find out that what we say lands well?  



 

 

One of the staff called a resident ‘My Dear’ and we 

checked in with her about how she felt.  She said “I like it – 

I would use it myself – it’s fine and dandy and helps if you 

forget someone’s’ name.”  

 

What helps us to be mindful of how we refer to others? 



 Sharing a bit of ourselves helps us to know each other.  

Are there things about you that you don’t want everyone to know?  

What feels OK to share?  



 

 

As staff, we share something of ourselves with residents 

and relatives. We can be friendly and professional in ways 

that are respectful, safe, appropriate and fun.   A resident 

told us she likes to share her stories with the staff.  She said 

‘we have a carry-on – it cheers me up to have a laugh and 

not always be so serious.’ 



 Care homes are a different environment to your own home. It’s normal 

for it to feel a little strange at first.  

What helps you feel welcome and at home?  



 

A relative told us that she loves coming to the home.  “It’s 

the smiling faces!  There’s a cheery welcome as soon as 

you come through the front door.  I’m always asked ‘how 

are you feeling today?’  I feel so relaxed here I have got a 

pair of slippers in my Mum’s wardrobe. Putting them on 

makes me feel at home and at ease.”  

What do you like to do to make someone feel welcome?  



We all have different ideas and ideals. 

 What helps you to make compromises?  



 
 

 
 

A resident told us “people have different ideas and ideals – 
we have to go more than halfway with each other to try to 
do what is possible. We are all different – we have to think 

that others feel differently to us.” 
 

How can we learn what compromises feel possible?   
 



We can all feel a bit lost  and not sure what we’d like to do. 

How might we have conversations and learn about what people could 
enjoy? 



 

 

A resident told us she would like to get out more.  She used 
to like going to the club but she said ‘I’m past all that now.  

It’s been too long.  I don’t know what I enjoy anymore.’ 

What opportunities are there to give new things a go? Is 
there anything you would like us to try out together?  



We make our own choices, wherever we can. These choices may not be 

what people thought we would value. 

How do we find out  and let people know what we value? 



 

A resident told us that she stays in her room quite a lot 
because she enjoys it.  A staff member said ‘I feel a bit 

anxious that she might be lonely.  Sometimes I feel a bit 
guilty and I wonder if I could do something.   I wonder if 

she’s lonely?’ 

 What do you notice about the assumptions you or others 
might make about loneliness and happiness? 



We pass it on! Residents value a conversation about what is happening in 

the home each day.  

How do you like to be kept in the loop? 



The staff have tried lots of different ways to keep people  

informed about what's happening in the home, we learnt that 

people might not read notices or folders or remember what 

they’ve read. A resident told us “staff in the morning could be 

saying ‘are you remembering that we are having a coffee morning 

today’?” 

What other ways help to keep people in the loop? 



We ask and we notice when people say how they feel, we try to listen even when 

were busy.  

How could we hear more of what people feel in the moment? 



 Residents had been asked to seek help to leave their rooms 

during a period of maintenance in the home. One resident 

told us that she felt ‘powerless’ in this situation.  We didn’t 

know she had felt that way. We wonder who else felt that 

way, whether we were able to listen and if there were other 

strategies to help people be safe without losing  

independence? 

How could we hear more about how people feel in the  

moment? 



Saying out loud what you value and what matters helps people know it 

is important and encourages us all to do more of it.  

How do you share the little things that you value? 



A resident told staff that she liked the nice linen table-

cloths. As it made it feel people had gone to a lot of effort 

to make mealtimes feel special.  Staff were pleased to hear 

what was important to her. Knowing what is valued helps 

staff to carry on doing things that might  

seem ordinary.   

 

How can we help each other see the value in the little 

things?  



Doing ordinary things can be meaningful and special.  

How do we find out what is important to people and why it is important? 



We learnt that one of our residents loved to send all her 

friends and family birthday cards, we were about to ar-

range a trip to the card shop and discovered it wasn't the 

going to the shop but the joy of choosing the card that was 

important. 

  

How can we all dig a bit deeper to find the joy in the things 

we do? 



We want to talk about what's important. We want to do the right things 

in life, right to the end of life.  

What helps us to have these talks?  



A resident told us that she’d spoken to a relative 

about her end of life wishes.  We were pleased she 

had someone she trusted to talk to about this.  It can 

be a difficult conversation for people to have, but it is 

important. 

How can we find out more about what matters to 

people towards the end of their life?  



Everyday is a school day, there's always scope for new learning.  

How do we stay open to being surprised when we know someone well? 



A relative told us that she’d learned something about her 

Mum that she didn’t know before – that her Mum liked to 

turn the cakes out of the tin.  Her Mum had never enjoyed 

baking.  We might be surprised about who takes to  

something or not.  It’s trial and error. 

 

  What helps us to spot the opportunities for people to give 

something a go? 



Acknowledging and sharing how we feel about caring matters, through 

sharing we can support each other.  

What opportunities are there to share what we feel about caring? 



Sometimes I feel sad when caring for a resident who is living with 

dementia as I don’t fully understand their reality. I am never  

certain of the connections made in the here and now.  

 

How do you feel when caring for someone living with dementia? 



It can be good to talk about love and loss.  

How do you feel when talking to people about love and loss? 



When people talk about loved ones who have died I often 

feel anxious and try to distract them. I had a conversation 

with a resident today about her Mum and Dad who had 

died some time ago. The resident said she felt stupid about 

talking about them, we enjoyed a conversation about what 

she liked about her Mum and Dad.  

 

Love and loss can feel uncomfortable, what helps it to feel 

 comfortable to talk or not talk? 


