
Your Stories have Legs
- questions lead them in new directions-

What  might one small 
thing  be that you 

could do yourself, or 
with others as a result 
of hearing this story? 

What surprises or 
puzzles were 

there for you in 
the story?

How did you feel 
when you heard 

the story?

I wonder what could 
we do now with what 
we’ve learned in our 

conversation?



Your  Stories have Legs
Example 1: Finding out Something New through saying stories out loud and sharing them with others

A resident went on a shopping trip in a town where she had previously lived, on returning to the care home, staff asked the resident how she felt and she responded
that she really enjoyed the trip and was thankful to have been listened to that this was something she wanted to do.
Further conversation revealed that what she had enjoyed was the feeling of being free- when asked what being free felt like it was discovered that she also got this
feeling from being out in the grounds of the care home. She also shared that she likes ‘rummaging’ in shops; more questions and conversation about the ‘rummaging’
revealed that she had never been to a charity shop, that there was one very near the care home and that she liked the idea of ‘rummaging’ through clothes there.

Key Steps: asking about how the person feels/ picking up on the person’s own words and asking more about that (e.g. feeling free) can help in discovering other
possibilities for small, everyday changes that may have a big impact for people

Example 2: Connecting with Health and Social Care Standards
When a member of staff was carrying out a medication round, one resident who experienced restlessness walked with the staff member and rubbed her back. After
completing the medication round the staff member asked the resident if she would like to help with washing the medicine cups which the resident did. When sharing
this story other staff who were there when this was happening were able to add that the resident appeared relaxed and content for the rest of the day.

Key Steps: saying the story out loud can help to generate more information about the impact of this experience for the resident, staff and others/
exploring this story using the RIGHTs Blether Map (https://bit.ly/2QXNOy4) could help in illustrating how the residents human rights and the Health and Social Care
Standards were being met- for example this story could link with the ‘sea of inclusion’ and ‘compass of compassion’.


