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Mapping our Human Rights Stories to the Health and Social Care Standards
The essence and wording of the new Scottish Government Health and Social Care
Standards (2018) highlight the central place of human rights for those accessing
services within health and social care in Scotland. A focus on the outcomes people
experience is a core focus of a human rights approach. On the map you will see
that there are different areas or landmarks, for example ‘sea of inclusion’, ‘cove of
protection’. Each of these areas or landmarks correspond to central principles within
the Health and Social Care Standards. The map has been created as a visual way of
representing these principles, and as a template for thinking about how we might
describe what people are experiencing when human rights are being met.
This map was first used at an event called ‘A RIGHTs Blether’, which was a one-day
workshop in May 2018 exploring human rights in care homes using stories. The
workshop was developed and facilitated through collaborations between My Home
Life, the Health and Social Care Academy (a programme of the Health and Social Care
Alliance Scotland) and Life Changes Trust.
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Finding our Way with the Map

It may be helpful to think of this map like one you might have when you are visiting
somewhere new. A map that is a guide, available for you to use again and again.
Below are some ideas for how the map might be used in conversation with health and
social care practitioners and those who access health and social care services.
This map is being offered as a resource for those who work in health and social care to
have conversations about:

sharing stories of when people
who engage with health and social
services experience their human
rights being met.
exploring everyday practices
which help those who both receive
and offer care and support to
experience positive outcomes.
enhancing the ways we describe
and evidence positive outcomes in
ways which helps them to happen
more of the time.
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One Possible Set of Directions
for using the Map

If doing this as a group

Start with the Story- for some the language of
human rights and standards may feel a little
intimidating or irrelevant. Instead of starting with
the language of ‘standards’ or ‘principles’, we
are suggesting that people are invited to start
by sharing a story of when a person’s human
rights were being met in their care setting. It is
important to emphasise that these stories need
not involve big actions or changes, but are the
everyday ways in which people are showing
inclusion, respect, compassion.
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activity with people who
are unfamiliar with the
map, it may be helpful
to circulate the invite
for stories beforehand
so that people have
time to think about
what story they might
bring and reflect on the
questions (signposts)
below.

Staying on track - a wonderful feature of a map is that it
demonstrates that there can be numerous ways to get to a
destination, and sometimes signposts can be helpful for keeping us
on track.
The following are some suggested ‘Head, Heart, Hand and Feet’
signposts that may help to guide the person when they are telling
their story of a time when a person’s human rights were met.
• Head- What do you think helped the person’s human rights to be
met?
• Heart- How did you and others feel? Did you make any
compromises- and if so, what was that experience like for you and
others?
• Hands and Feet- What might you do the same or differently next
time?
• Head- What did you learn and what would you like to find out
more about?
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It may be useful

Noticing what people were saying/doing/feeling
that helped human rights to be met. After the
person has shared their story the next step is to
have a group discussion, focusing particularly
on what may be considered the ‘small’ or
‘everyday’ decisions, ideas or actions that people
were engaging in that helped the human right to
be met.

to particularly pay
attention to what was
happening, what were
people doing that
enabled human rights
to be met e.g. what
helped people to be
curious, innovative,
courageous. The idea
being that within
every story there could
be potential for rich
learning that could
be translated to other
situations.

Once the time for discussion has ended, invite
people to spend 3 minutes quietly thinking about
the story they’ve heard, and the discussion
they’ve had. During this reflective time they write
down key words or phrases that were mentioned
that for them represent human rights being met,
for example ‘commitment and perseverance
helped us to support the person to do what was
important to them’.
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Invite the group to place their post-it notes with the key words or
phrases on the part of the map that they think they fit with, for
example ‘commitment and perseverance’ may fit with river of
responsiveness.
It may be important to emphasise that there is no right or wrong
answer with this, the fact that different people may place the word
or phrase on different landmarks illustrates how inter-linked the
principles are. As people are placing their post-it notes on the map,
invite the group to have a look at them, as this may stimulate more
ideas and people might want to add additional post-it notes.

For the discussion

When people are finished writing their words or
phrases, ask the group to think about and share
with each other how what they have seen on the
post-it notes might relate to:

described above it may
be helpful to ask people
to talk about these
questions in 2 or 3’s
first and then everyone

(a) how they think about what it means for
human rights to be met

to come back together
for further discussion
as a bigger group.

(b) what helps people to notice and name (share
stories) when human rights are being met and
(c) how they might describe these human rights
moments in care plans, daily notes, or other
relevant documentation.
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Conclude the discussion by asking everyone in the group to share:
One thing they’re taking away from the discussion- a feeling, idea,
question, thought.
One thing they may take on regarding the theme of ‘sharing and
recording stories about human rights in care settings’; something
(however small) that they might take on/ give a go themselves or
with others on their next shift.
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