
CARING CONVERSATIONS
BE COURAGEOUS - What matters? What would happen if we gave 
this a go? What is the worst that could happen if you did this?

CONNECT EMOTIONALLY - How did this make you feel? I 
feel.......You made a difference to my day because.......

BE CURIOUS - What strikes you about this? Help me to understand what 
is happening here? What prompted you to act in this way? What helped this to 
happen? What stopped you acting in the way you would have wanted to? What 
do you care about most?

CONSIDER OTHER PERSPECTIVES - Help me to understand 
where you are coming from? What do others think?

COLLABORATE - How can we work together to make this happen? 
What do you need to help you to make this happen? How would you like to be 
involved? How would you like me to be involved? What would success look like 
for you?

COMPROMISE - What is important to you? What would you like to 
happen? How can we work together to make this happen? What is real and possible?

CELEBRATE - What worked well here? Why did it work well? How can we 
help this to happen more of the time? If we had everything we needed what 
would be the ideal way to do this? What are our strengths in being able to achieve 
this? What is currently happening that we can draw on? I like when you.......
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Enhancing the quality of relationships through meaningful 
human interaction. 

The framework for caring conversations has been 
developed from detailed observation of exquisite human 
interactions in health care practice between staff and 
between staff, patients and families. 

Staff used the elements of this framework to help them to 
find out: 

Who people were and what mattered to them 

How people felt 

And then used this knowledge to engage further to work 
with the person/people to shape the way things were done 

For further information: belinda.dewar@uws.ac.uk 
http://myhomelife.uws.ac.uk/scotland/positive-caring-practices/ 


